Y TBepXKaeHO NPUKa30M
NII I'puropwesa T.I'.
Ne 1 ot 24.10.2025 .

r. Cankr-IleTepOypr
B pepakuyu ot «24» okTsa6pst 2025 T.

NMy6énuyHaa ohepTa
Ha npeapocTaB/iIeHNe YCNyr OHJ1auH
Lkonbl AmounoHanbHOro banaHca

Hacrosiias nmyommunas odepra (jranee 1mno TekCry -
JloroBop) sBisieTcs npepyioxkennem odepenta UII
['puroprweBort TaTbsHbl ['eHHagbeBHbl (OI'PHUAII
325784700361250, MHH 782506950339) 3akmt0unTh
JIOTOBOP Ha M3JIO>KEHHBIX YCJIOBUSIX (ajiee Mo TeKCTY
J1oroBop), ¢ MOOBIM JIMIIOM, 3AaMHTEPECOBAHHBIM

B MOJIYYEHUU YCHYT (Jajiee o TeKCTy - [lonb3oBarens).
1. TepMunbl ¥ onpeaeneHus:

1.1. «AkuenT (akuenToBaHue)» — B COOTBETCTBUU CO
cratbent 438 ['pakaHcKkoro Kojekca Poccumckon
denepanuu OTBET MULA, KOTOpOoMy ajpecoBaHa OdepTa, o
€€ NMPUHITUA — COBEPILICHUE JIMUOM, IOy YUBLIUM
OdepTy, yCTAaHOBJICHHBIX IS €€ aKLENTAa, AEVCTBUAN 10
BBINTOJTHEHUIO YKA3aHHBIX B HEW YCJIOBUIA.

1.2. «Odepra» (nanee [Jorosop) - npepnoxenue MUI1
I'puropeeBont T.I'. (nanee — «OdpepeHT» TO Xe, 4TO

u «[IpenogaBarens»), oka3aTh yCIYry MPeOCTABIICHUS
nHopMaLK 1/ nnm npoBepku OTBETOB Y YEHUKOB Ha
Cepsuce.



1.3. «OHnaiH-111IKOoJIa» — yCJayra npeaocTaBIeHuUsI
MH(OPMALMK NTOCPEACTBOM ceTU VIHTEpHET, pa3MelIEHHAs
Ha Cepsuce.

1.4. «CepBucC» — MHTEPHET-CANT, IO AIPECY KOTOPOro, 1
IPYTUe TEXHUYECKNUE CPEACTBA, TOCPEACTBOM

KOTOPBIX, 00ecneunBaeTcss PyHKUMOHUPOBaHue OHJIaliH-
IKOJIBI.

1.5. «OnnatH-Kypc» — MH(OPMALMOHHOE MTPOU3BEICHNE, B
TOM YHCJIE aYy[AUOBU3YAIIBHOE, CIELAATIBHO CO3/IAHHOE J1J1sT
€ro nokasa B ceTu VIHTEpHET U cocTosIIee U3
OMPEJIEIICHHOTO KOJIMYECTBA Y POKOB.

1.6. «Ypok» — vacTb OHJaiiH-Kypca, TOrn4ecKu
oObequHsroLIas yactb nHopmaumu OHJIaNH-Kypca u, Ipu
HEOOXOUMOCTH, cofiepxKailast TpeOOBaHMs (3aaHusl),
OrPAHUYMBAIOIIKE JOCTYI K MOCHEAYIOIUM Y POKaM WA
HAKJI/IbIBAIOLIE UHbIE OIPAaHUYEHMS HA BO3MOXKHOCTb
[IpoxoxKneHus: OHJaH-Kypca.

1.7. «ITpoxoxaeHne OHJIaH-Kypca» — MPOLECC
notpeoaenns napopmanuu OHIAMH-KYypca, HACJICHHBIN Ha
noJiy4yeHne nHoOpMaluu, W 3HAHUM,, W HABBIKOB,
coneprkamumxcst B OHNaiH-Kypce, a TAKXKE BKIFOYAFOIIAN B
ce0s1 BBITIOJTHEHNE 00S13aTENIbHBIX WM HEOOA3aTEIbHBIX
3a/IaHUN U3 YPOKOB.

1.8. «YueHuk», To XKe, 4To U «Ilonb3oBarenb» —
(puznueckoe auo, KOTOPOE MPOU3BEIO AKUENT My OJIMYHON
o(hepThI /111 BO3MO>KHOCTHU MOJIb30BATHCS BCEMU YCITyTramMu
1 BCcerl nHdopmanyen, npegocraBiaeHHon Ha CepBuce

https://t.me/SchoolEmotionalBalance (Caiite).


https://t.me/SchoolEmotionalBalance

1.9. «<AKKayHT Y4eHUKa» — MEPCOHATBHOE MPOCTPAHCTBO
Yyenuka Ha CepBuce. AKKAYHT Y YEHUKA SBJISIETCS
NEPCOHU(PUIMPOBAHHBIM.

1.10. «ITpenopaBarens» — WII I'puropseBa T.I'.,
ABJISIFOLLASICS UHULUATOPOM O(pepThI, MPEAOCTABIISIOILAS
yciiyru foctyna Kk OHnanH-Kypcam n/wim BeOGunapawm,
OKa3bIBAKOIIAs YCIIYTW PeocTaBieHus uipopmaum, u/
ui poBepky OTBeTOB YuyeHnkoB Ha Cepsuce.

1.10. «OTBeT Y4eHuka» — BBINOJHEHHOE Y YEHUKOM
3aJlaHne, KOTOpoe OH npepocTtasiseT [IpenopaBaremnto st
nocJieyrouien nposepku. IIpoepka MOXKET BbINOIHATHCS
[IpenogaBarenem Ui B aBTOMaTUYECKOM pexkume. B
pe3yJibTare NpoBepku OTBET MOKET ObITh OTKJIOHEH,, YTO
PACLICHUBAETCS,, KAK HEBBINIOJIHEHVE 3a/IAHUS U
HaKJIaibIBaTh orpannyeHue Ha [Ipoxoxpenne OHnaniH-
Kypca.

[.11. «CTon-ypok» — YPOK, OrpaHUYMBAIOLLINNA JOCTYII
YyeHuka K nocyieyomM ypoKaM 0 MOMEHTA
BBINOJIHEHNST Y YEHUKOM TPEOOBAHUM, 3aJI0KEHHbIX B CTOI-
YPOKE.

1.12. «BeObuHap» — MHTEPAKTUBHOE OHJIAMH-MEPONPUSITUE
¢ yuactueM [IpenogaBarens OHTanH-Kypca Wiv 3alucCh
TaKOr'0 OHJIATH-MEPOIPUATHS

1.13. «xApmunuctparop CepBuca» — Julo,
OCYUIECTBIIAIOIIEE KOHTPOJIb 3a IEVCTBUSMU Y YEHUKOB U
OKAa3bIBAKOIIEE YCIYTU NPEIOCTABICHUSA UH(POPMALINKA HA
Cepsauce.

1.14. «¥YcnoBus NpoXoXJIeHUsI OHJIAH-Kypca» —
KOMIIJIEKC TPEOOBAHUN U OrPAHUYEHUN , OTIPEAEIIIEMbIN
Apmunuctparopom CepBuca, KOTOPbIA ONIPEACIISIET



YCJIOBUS 7151 IOJTYYEHMs JOCTyNa Y YeHUKOM K OHITaiH-
KYPCY U OIPEAesieT BO3MOYKHOCTH, PEJOCTABJISIEMbIE
YyeHuky npu NpOXOXK/IEHUN OHJIANH-KYypca. Pa3Hbim
Y4yeHukaMm MOTYT NPENBbABIATLCS Pa3HbIE TPEOOBAHUS U
NPENOCTABIISATHCS PA3JINYHBIE BO3MOYXKHOCTH.

2. O0mue noJI0KeHus

2.1. Hactositumi J1oroBop 3akyro4aeTcss Ha OCHOBAHWM U B
NOPSIIKE , PETTIAMEHTUPOBAHHOM CTaThen 437
['paxkpgaHckoro kopekca Poccunickon ®denepanuu, a UMEHHO:
nyteM Akuenta OdepTsbl, COAEpKalllen BCE CYIECTBEHHbIE
ycaioBus [loroBopa, 6€3 JONOJHATEIBHOTO MOMNUCAHUS
Croponamu 0ymaskHoi Bepcuu [loroBopa. Hactosimin
J1OoroBOp MMEET FOPUINYECKYIO CUITY B COOTBETCTBUM CO
cratbent 4377 I'pakanckoro Kopekca Poccuiickon
denepauyu u ABISIETCS PABHOCUIIBHBIM [IOTOBOPY,
nopmicanHioMy CTopoHamu.

2.2. B cootBeTcTBNM C MyHKTOM 3 cTatbu 438 'K PO
akuenT opepThl PABHOCUJIEH 3aKJIFOUYEHMIO [loroBopa Ha
YCJIOBUSIX , U3JIOKEHHBIX B OPEPTE.

[Top akuenToM HacTOsIIEN Ty OJIMYHON OPEPTHI
MOHAMAETCS COBEPILICHUE PErMCTPALMOHHBIX IEUCTBUN

Ha cante (manee Cepsuc), npu Kotopbix [lonb3oBaTesnnb
YKa3bIBAET CBOU MEPCOHAJILHBIE [JAHHBIE, M COTJIAILIAETCS HA
00pabOTKYy CBOMX NMEPCOHATBHBIX JJAHHBIX B COOTBETCTBUU C
nenctpyrowen [TomTrkon o0padoTKu NEPCOHABHBIX
JTAHHBIX .

2.3. Hacrosien nyonmyHon opepToin onpeeeHbl
CIIEAYIOLINE PETUCTPALMOHHbBIE IEUCTBUA:



3anosHenus popmbl Ha ctpanule Cepsuca https://t.me/
SchoolEmotionalBalance (CaiiTa) ¢ ykazanuem
NEPCOHANIBHBIX JIAHHBIX (MMEHU, PaMUJINA, OTYECTBA,
HOMepa TenedoHa, afgpeca JIEKTPOHHOM MOYTHI (e-
mail), MacnopTHBIX JaHHBIX - HOMepa nacnopTta PD,
naThl Bbiiaun nacnopra P®, oprana BbijjaBuiero
nacnopt, CHUJIC, UHH, agpec peructpauym no Mecty
KUTENbCTBA).

Bcerynnenus B coodmectBo Cepeuca B CoupanbHOM
cetn BKoHTakTe. BeTymienuem B cooO1IecTBo
SIBJISIETCS «JIalK» CTPaHULbI COOOIIECTBA, NN
«TIOJIMMACKA» HA COOOIIECTBO, W MTPUHSITUE
npurjalieHys Ha BCTYIJIEHWE B COOOIIECTBO, a TAKXKeE
3anoniHeHue (popmbl Ha ctpanule CepBuca https://t.me/
SchoolEmotionalBalance (CaiiTa), BCTpOE€HHOI

B CommalibHy10 CETh B paMKax cooOmiectBa CepBuca.
OtnpaBku cooOienus cooduiecTry CepBuca

B CoupanbHOM CeTU WM KOMMEHTUPOBAHUS IPYyTrOro
COOOILIeHUS B COOOIIIECTBE.

[TonkmroueHnn, 10OABJIEHNM B CIMCOK KOHTAKTOB MU
3allyCK aBTOMAaTH4YeCKOro KkoHtakTa CepBuca («60Ta»)
B Meccenkepe Telegram.

OrnpaBku cooOuieHust KoHTakTy Cepsuca (B TOM
4yuciie «00Ty» M MO HOMEPY TeiepOHa) C MOMOIIBIO
Meccenkepa Telegram.

OtnpaBku email-cooO1eHsI Ha ajipeca 3JIEKTPOHHOM
noutsl CepBuca.

TenedoHHOrO BHI30Ba HA HOMEpa TediepoHoB CepBuca.
OtnpaBku SMS-cooOleHns Ha HoMepa TeJeOHOB
Cepauca.


https://t.me/SchoolEmotionalBalance
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3. IIpenMmeTt goroBopa
3.1. [TpeqmeToMm HacTosiero J1oropopa siBisieTCs:

* MPEAOCTABJICHUE YCIAYTH focTyna K OHJIaiiH-KypcaM C
LEJIBIO MOJIyYEeHUST MHPOPMaALMU Y YCHUKAMU;

* MPEeNOCTaBIICHUE YCIIYTH IocTyna K BeOunapawm;

* MpPefoOCTaBJICHUE yCIIyTu NpoBepku OTBETA Y YEHUKA C
LEJIbIO MPOBEPKU MPABUJILHOCTU BbINOJIHEHUS 3a/IaHUS
YyenukoM. ¥Yciayra nposepku OTeeTa
YyeHuka npegoCcTaBiIIeTCs B Cy4ae, €Clu OHa OyjieT
NpelyCMOTPEeHa COOTBETCTBYOIMM OHJIaiH-KyPCOM U
Y canosusimMu npoxoxkaennss OHnanH-Kypca.

4. ITopsapok npegocrasjieHUs yCIyr

4.1. IlpepocTasienne ycayru goctyna Kk OHJIanH-Kypcy
MPOU3BOJIUTCH CIEMYIOLIAM OOPA30M:

e Jloctyn Kk OHNalH-KypCy NPEIOCTABIICTCA B AKKAYHTE
YyeHuka.

e Jloctyn K OHNAH-KyPCy MOXET ObITh OTPAHUYEH
NEPUOJIOM,, ONIPEJIEIIIEMBIM Y CJIOBUSIMU MIPOX OK/ICHNS
OwtanH-Kypca.

e AJMUHUCTPATOpP CEpBUCA BIPABE UBMEHUTH MEPUO]]
noctyna K OHJIanH-KypCy.

e  OHIalH-KypC MOXKET cofiepXKaThb OfiH 1 6osiee Cror-
ypokoB. KomnuecTBo CTON-ypOKOB YCTAHABIMBAETCS
Anmunuctparopom Cepsuca.

* B cnyyae ecnu Y4YEHUK HE BbINOJHUI TPEOOBAHUS
CTon-ypoka Wiy nHble TpeOOBaHUS, 3AJIO>KEHHBIE B



Y caoBusax npoxoxkaeHnst OHnanH-Kypca, JOCTYI K
nocJyieyroumM Y pokaM OHJTaH-Kypca Y YEHUKY HE
NPEIOCTABIISIETCS JO MOMEHTA BBIOJTHEHUS
HEOOXOUMBIX TPEOOBAHWI, HO B PAMKaX MepPUojia
noctyna K OHNafH-KYpCY ¥ B COOTBETCTBUM C
Y canoBusiMA NMPOXOK/ICHNS OHJIAMH-KYypCa.
4.2. Y4eHuKYy, N0 B3aMMHOMY COTJIACOBAHUIO C
Anpmunuctpatopom CepBrca, MOXET ObITh MPEIOCTABIICHA
BO3MOXKHOCTb MPOJIJICHNS locTyna K OHIaiH-KypCy B
cllyyae, €CJiM 10 KaKMM-JIM0O YBa>KUTEIbHbIM MPUYMHAM
Y4eHuK He CMOT BbINOJHUTS [Ipoliecc mpoxokaeHus
OHtatH-Kypca B YCTAHOBJICHHbIN /11 OHNalH-Kypca
NEPUOYI.
4.3. IIpepocTasiienne ycayru qoctyna k Beounapam
MPOU3BOJIUTCS CIEMYIOLIAM O0OpA30M:

e BeOuHapbl NTPOBOAATCS B MPSIMON TPAHCJISILIMU UJIU B
3aIliCH, B T. 4. C UMuTauuen aevicteun [Ipenopasarens
u ipyrux 3puteneit. [Topsok nmojgydyenus goctyna K
Beounapy onpepnensercsa AnpmunuctparopoM Cepsuca.

e [lo ¢dakry 3aBepiieHnsi BeOunapa Y YeHUKamM MOXET
ObITh TpEfOCTaBIIeHa 3amich Beobunapa. [Topsimok
NpeloCTaBIEHNs OCTyNa K 3anucyu BeOunapa
onpepeisieTcss AqMuaucTpatopom CepBuca.

e [Ipy HAMYKMKM TEXHUYECKON BO3MOXKHOCTH,
Anpmunuctpatop CepBurca NpeioCTaBIsIeT Y YEHUKY
CrieuraNbHy10 (popMy oOLIeHus (yarTa) ¢
[IpenopmaBaTenem Bo Bpemsi BeOunapa.

5. CTOuMOCTB yCJIYT U MOPSAOK OIJIATHI



5.1. ®akT onnatel croumocT OHJAH-Kypca W/ Wi
BebOuHapa 03Ha4aeT, YTO Y YEHMK O3HAKOMJIEH U COTJIACEH C
npencrabiaeHHoN Ha CepBuce ndgopmauuen 060 OHnans-
Kypce n/unm BeOunape, HamepeH BbIoJaHUTb [Ipoxoxenue
OmntaH-Kypca uim npocnymartb Bebunap.

5.2. Ycnyru nopneskar omiaTe nmocpeiCTBOM INIATEXKHbBIX
cucTeM, MH(opMaLysi 0 KOTOPbIX AocTynHa Ha CepBuce.
5.3. Ilocne BeiOOpa OHnanH-Kypca n/uimm Bebunapa B
AkkayHTe YueHnka popmupyetcs cueT Ha oriary. CepBuc
MOKET MPOyOIMPOBAThL CUET HA OIUIATY Ha 3JIEKTPOHHBIN
MOYTOBBIN afipeC Y YeHUKa U UHBIMU CIOCOOaMU C
WCIIOJIb30BAHMEM U3BECTHBIX KOHTAKTHBIX JIAHHBIX
[Tonb3oBarens

5.4. CyeT Ha onjiaTy AOJKEH ObITh OIUIAYEH Y YEHUKOM B
tedyenue 3 (Tpex) paboumx JHEN CO OHS MOJYUYEHNUS, €CIIU
MHOW CPOK HE OyZIET YKa3aH B CUETE WIN B AKKAYHTE
YyeHuka.

5.5. B cnydae nmpocpouku omaThl JocTyn K OHJTaiH-KypCy
c n/unu BeOnHapy YUYeHMKY HE MPENOCTABIISICTCS.

5.5. HacTruHag ormiata cyeTa 1 yCJIOBUS MPEJOCTABICHUS
YCJIYT NPY YaCTUYHON OIUIATE JIONMYCKAETCS MO PELICHUIO
Anpmunuctpatopa Cepsuca.

5.6. CepBrCOM MOTYT OBbITh TPEIOCTABJIEHBI
JIOTIOJIHUTENILHBIE YCIIYTH, CBA3aHHbIE ¢ OHJIANH-TIKOJION.
[Togpo6Has nandopmanust 00 yciayre, €€ CTOMMOCTH, CPOKAX
NPOBENICHNS U MHBIE CYLIECTBEHHBIE CBEJICHUS JTOJIKHBI
OynyT ObITh yKa3anbl Ha CepBuce. PakT ONJaThl TAKUX
IONOJTHUTEJIbHBIX YCIYT OYJIET 03HAYaTh COrJIacusl Y YEHMKa
CO BCeW MH(gopManmen 00 yciryrax, npeioCTaBICHHbIX
CepBucoM. K fonosiHuTe IbHBIM yCiTyram, IPUMEHSIFOTCST BCE



nosoxenus 00 OnnanH-Kypcax nim Bebunapax, ecim B
MH(OpMALIUK O TOTIOJHUTENIBHBIX YCIyrax He OyjieT
YKa3aHO UHOE.

6. OTBETCTBEHHOCTD

6.1. Y4yeHuk HeCceT OTBETCTBEHHOCTh 3a HECOOTBETCTBUE
yKa3aHHOW UM MH(OPMaLUKY TPU PETUCTPALANA U OCO3HAET
BECh PUCK HEOJArONPUSATHBIX MOCJIEICTBUN, CBA3aHHBIX C €€
HEBEPHBLIM yKazaHueMm. Agmunuctpatop CepBuca He
NPOBEPSET IOCTOBEPHOCTH NMPEIOCTABIEHHBIX Y YEHUKOM
JTAHHBIX .

6.2. YJeHMK HECET OTBETCTBEHHOCTD 3a Pa3MEIlCHUE Ha
CepBuce 00bEKTOB UHTEJJIEKTYAJIbHON COOCTBEHHOCTH,
TaKuX Kak ororpaduu, KAPTUHKUA, PUCYHKU, CTATHH,
JIOTOTUIIbI, WHbIE OOBEKTHI, KOTOPbIM COTJIACHO
JIEMCTBYIOIIEMY 3aKOHOJAaTENLCTBY Poccuiickon ®denepauuu
NpeocTaBIeHa MpaBoBas oXpaHa. B cityyae npeabsaBiaeHust
K Agmunuctpatopy CepBuca NpeTeH3uil TPETbUX JIUILL,
KaCaKIIMXCs YKA3aHHbIX OOBEKTOB, Y YEHUK 00s13aH
CaMOCTOSITEJILHO UX YPeryJiMpoBaTh. B cityyae, ecim K
Anmunuctparopy CepBuca OyJIeT NIPEIbABIIEH UCK O
3alUTE MpaBa, BCIEACTBUE KOTOPOTrO AJMUHUCTPATOP
CepBuca noHeceT yObITKM, Y YEHUK BO3MENIAET TaKWE
yObITKM B TEYEHUE OJTHOIO MECSILA CO JHSI TPETbSIBICHUS
Anpmunuctpatopom Cepsrca TpeOOBaHUS O BO3MEIICHUMN.
6.3. Y4eHUK HECEeT OTBETCTBEHHOCTD 3a KOMMPOBAHUE U
NanbHenee pacnpoctpanenue OHIIanH-Kypca u/iim
BeOnHapa n/wnm nHOM ayIMOBU3YlIbHOM MH(pOpMalun
npepocTasiisieMont CepBUCOM, KaK LUEIMKOM TaK U JIFOOOH UX
yactu. Agmunuctparop CepBrca npu 0OHAPYKEHUN



HapyUIEHWI, YKa3aHHbIX B HACTOSIIEM MyHKTE, BIPaBe
3a0JIOKMPOBATh AKKAyHT Y YeHHKA (B TOM YHCJIE C
NPUOCTAHOBKOW MPEJOCTABJICHUS YCIIYT), IPEIbSIBUB MY
COOTBETCTBYIOIIYIO MPETEH3UIO, & TAKXKe OOPaTUTHCS B
Cy/1IeOHBIN OpraH Jjisl 3alIUThl CBOMX MPaB 1 B3bICKATh C
YyeHnka B CyJIcOHOM NOPSAAKE YOBITKY WM KOMITEHCALUO.
B ciygae ecim OyfieT yCTaHOBJIEHO, YTO Y YEHUK SIBISIETCS
YYaCTHAKOM W/WJM pacnpocTpanuTenaeM OHIanH-Kypca
(Bkimrovast yactu OHJIAMH-KYyPCa) Ha CEPBUCAX COBMECTHBIX
NOKYMNOK MH(PpOPMALMOHHBIX NPOAYKTOB (CKJIA/IYAHA),
Yyenuk OypieT 00s3aH BbIIaTUTh OepeHTy
(ITpenopgaBatemo) mrrpad B pazmepe 1 000 000,00 (Opun
MWJUIMOH) PyOJsIen.

6.4. Y4eHuK HECEeT OTBETCTBEHHOCTh 3a MPEJOCTABJIEHUE
TPETHUM JIMLAM [IOCTYMa K CBOEMY AKKayHTYy. B ciyyae
NPENOCTABJICHUS JOCTYIA TPETHUM JIULAM, Y YEHUK
BblITaunBaeT AgmMuanctparopy Cepsuca mrpad B pa3mepe
300 000,00 (TpucTa Thicsd pyOJien) 3a KaxKAbIi CiIydan
HapyLICHWUS.

6.5. [TpenocTapsis nEpCOHANBHBIE JAHHBIE, & TAKXKE
akuenTupys JloroBop, Y YeHUK MOATBEPXKAAET CBOE
corjacue Ha 00padoTKy OdepeHTOM NPENOCTABICHHBIX
NEPCOHANBHBIX JIAHHBIX B COOTBETCTBUU ¢ PefepalibHbIM
3akoHOM OT 27.07.2006 N 152-®3 "O nepcoHanbHbIX
JIAHHBIX" W ICUCTBYIOILIEN MOJUTUKON MEPCOHATBHBIX
JIAHHBIX , PA3MEILIEHHON Ha canTe.

6.6. OdpepeHT HeCET OTBETCTBEHHOCTD 3a MCIOJIb30BAHNE
MOJIYYECHHBIX OT Y YEHMKA MEPCOHAIIbHBIX JAHHBIX B paMKax
denepanbHoro 3akona ot 27.07.2006 N 152-03 "O
NEPCOHANIBHBIX JIAHHBIX"' ¥ B COOTBETCTBUU C ICHCTBYIOLIEN



MOJIMTUKOW NMEPCOHANIbHBIX [JAHHBIX,, COIJIACKEM Ha
00pabOTKYy NMEPCOHATBHBIX JJAHHBIX.

7. OTka3s ot ycayru Cepsuca

7.1. B cnyyae ecnu Y4enuk onsiatun OHIIAH-KYpC WA
IPYTYIO YCAYTY, HO BIOCJIEICTBUM MPUHSLT PEILICHUE
oTka3aTbcs OT [Tpoxoxnenus OHIanH-Kypca Ui OT UHOMN
njatHon ycayru CepBuca, oH 00s13aH YBEIOMUTb 00 9TOM
Apmunuctparopa CepBuca, HAPaBUB €MY
COOTBETCTBYIOIIEE YBEAOMIJICHUE TTOCPEJICTBOM CPEJICTB
oOpaTHOM CBs3U, yKa3zaHHON Ha CepBuce.

7.2. Bce 6e3 MCKITFOYEHNST BO3BPATHI [ICHEXKHBIX CPETICTB
Y4YeHUKyY NepedncrIsitoTCs 3a BBIMETOM KOMUCCUI
MJIATEKHBIX CUCTEM, TOCPEICTBOM KOTOPBIX Y YEHUK
OIIAYMBAJ YCJIYTH, a TAKXKE 32 BBIYETOM (paKTUUECKUX
pacxofioB, KOTopbie BO3HUKIIM y CepBuca st
npefocTaBiieHus Joctyna K OHnand-Kypcy n/unm Bebunapy
W/WJINA NOTIOJIHUTENIBHBIM yCIIyraM, a B CJIy4dae €Clid Y YeHHK
npuctynmui K [Tpoxoxnennto OHnanH-Kypca Wi THOMY
NOTpeOJICHUIO APYTON YCIAYTH, HO BOOCJIEACTBUN MTPUHSLI
petenne otkasarbes ot ycayr Cepsuca, To CepBuc
NOMUMO KOMHUCCHH TUIATEXXHOM CUCTEMbI U PAKTUYECKUX
PacxofioB, y/IEp>KUBAET CTOMMOCTb YCJIyT, PaKTUIECKHU
OKA3aHHBIX Ha JIaTy OTKas3a.

7.3. YBegoMiieHUE Y YeHUKa 00 OTKa3e OT yCIYT AOJIKHO
ObITH MPEOCTABIICHO HE Mo3/iHee, yeM 3a S (I1aTb) qHeit 1o
IaTbl OTKA3a, YKa3aHHOTO B Y BE[JOMJICHUU.

7.4. Bo3BpaT IEHEXXHBIX CPENICTB, OMJAYCHHBIX Y YEHUKOM,
MPOU3BOJIUTCS TEM K€ CIOCOOOM, UTO M MX OIiaTa WU



MHBIM CITOCOOOM IO COIJIAaCOBAHUIO Y YEHMKA C
Anpmunuctparopom Cepsuca.

8.0co0bIe yca0BuUst

8.1. CepBuc BlpaBe UCMOJIB30BaTh OTBETHI Y YEHUKOB
JOOBIM CITOCOOOM, 0€3 KaKUX-JIMOO0 OTPAHUYECHUN.

8.2. 3amena OHJaiH-Kypca 1Mo TpeOOBAaHUIO Y YeHUKA
MPOU3BOUTCS UCKITIOUUTEIILHO MO PEIIEHUIO
Apmunuctparopa CepBuca v B Cliydyae HaJIM4Yusl TaKOU
BO3MOXKHOCTH, B YACTHOCTH, B CJTy4ae HAJIM4usi CBOOOHBIX
MecT Ha OHnalH-Kypce.

9. 3akmounTe IbHbIE MOJIOXKEHUS

9.1. Hacrositee CornateHue fieMcTBYeT O€CCPOYHO.

9.2. Ilo cnopubiM Bonpocam CTOpOHaMH COTJIaCOBaHA
npoueaypa foCcyiIeOHOro nopsiKa yperyJupoBaHus CIIOPOB.
9.3. IIperen3us B aipec CepBuca I0JKHA OBbITH NIEpelaHa Ha
3JIEKTPOHHBIV MOYTOBbIN ApeEC, YKa3aHHbIN Ha Cepauce, ¢
yKa3zaHueM B TeMe NMrucbMa «CIOPHBI BOMPOC» .
Anpmunuctpatop CepBurca OTIPABISIET MPETEH3UIO HA
3JIEKTPOHHBIN MOYTOBBIN AJIpEC Y YEHUKA, YKA3AHHBI UM B
MOMEHT PErMCTpalyu.

9.4. Ilpn OTCYTCTBAM COTJIALIEHUS MO CIOPHOMY BOMIPOCY B
teyenne 35 (TpuauaTty NATH) AHEN CO JHSA MOJTYYECHUS
npereH3un CepBUCOM UM Y YEHMKOM, 3aMHTEPECOBAHHAS
CTOPOHA BIIPaBe OOPaTUTHLCS B CY/IEOHBIN OpraH
Poccuiickon ®Peepauyu no MECTy HaXOXK/ICHUS
Anpmunuctpatopa Cepsuca.

9.5. CepBuc He HECET OTBETCTBEHHOCTH 3a COOM,
BO3HUKAIOIIME B TEJIEKOMMYHUKALIMOHHBIX U



HEPreTUYECKUX CETAX WM COOM 00OPYOBAHMS,
obecneunBarommx QyHKuuonnpopanre CepBuca; IeUCTBUS
BPEOHOCHBIX MTPOTPAMM, MOBJIEKIINE NPEKPAICHUE WU
NPUOCTAHOBJICHUE PA00THI ceTu MIHTEpHET Kak B OOLLEM,
TaK U B OTJICJIbHBIX CETMEHTAX CETH, 3a/ICVICTBOBAHHBIX MPU
UCNoJHeHUM HacTosero Cornamenus; 3a IpOTUBOIPABHbIE
JIEVCTBUSI TPETHUX JIULI, HAIPABJIEHHBIE HA
HECAHKLIMOHUPOBAHHBIN OCTYI 1 (WJIA) BLIBEJICHUE
Cepsuca u3 cTpos.

9.6. Aqpmunuctparop CepBrca npenpuMeT BCe
HEOOXOUMBIE MEPHI MO MPEIBAPUTEIILHOMY YBEIOMIICHUIO
[Tosb30BaTesnss 00 U3MEHEHUN TEKCTA HACTOSILETO
Cornamenusi, B YaCTHOCTH,, TOCPEJICTBOM PACChUIOK
COOOIIEHNI MH(POPMALIMOHHOTO XapakTepa Ha ajipeca
3JIEKTPOHHOU MOYThI, YKa3aHHbIE NPY peructpaiuu. Tem He
MeHee, 00s13aHHOCTh [lonb30BaTens perynasipHoO
npocMaTpuBaTh HacTosee CoryaleHue IBasaeTcs
NPUOPUTETHOMN, Y Y YEHUK HE MOXKET MPENBIBIATD
nperen3uun K Agmunuctpauum CepBuca 0 CBOEM HECOTJIACUU
C UBMEHEHUSIMU 110 OCHOBAHUSIM HETIOJTY YEHUS
COOTBETCTBYIOIIETO YBEIOMJICHNS.

9.7. B cnyyae ecnu Agmunuctpatop CepBuca npeiocTaBuil
Yyennky noctyn K OHnanH-Kypcy w/nim BeOunapy Ha
OECIUIATHOV OCHOBE, K TaKUM ycayram 3akoH «O 3amure
npaB MOTPEOUTENIEN» HE IPUMEHSIETCS.

9.8. CepBUC HE HECET KAKOU-TMOO OTBETCTBEHHOCTH 3a
BbIJJa4y IMOWCKOBBIM POOOTOM JIFOOOM MTOMCKOBOW CUCTEMBI
cpororpacum Ydenuka, B ciiydae €Cim Y YEHUK Pa3MECTUIN
CBOIO (poTorpaduto B CBoOeM AKKayHTE.



9.9. Bce BOnpoCkI, HE yPETYyJIMPOBAHHBIE HACTOSIIEN
nyO0JM4YHOM O(hepToN, peIarTCa B COOTBETCTBUN

C JIEUCTBYIOIIMM 3aKOHOMATEIHLCTBOM Poccuiickon
Denepauun.



